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INTERNATIONAL TRAVEL & TOURISM

 January to September 2011

Introduction

This issue of the Economic and Social Indicators presents data on International Travel and Tourism and hotel statistics. A brief on the compilation of these statistics is given at Annex I while Annex II contains a glossary of terms used.

2. Passenger Traffic

2.1 Total Passenger Traffic

Passenger traffic for the first nine months of 2011 totalled 1,866,705, made up of 918,778 arrivals and 947,927 departures. Compared to the same period of 2010, these figures represent increases of 4.4% in arrivals and 3.6% in departures (Table 1). Total passenger arrivals included 880,969 (95.9%) by air and 37,809 (4.1%) by sea, while total passenger departures consisted of 910,429 (96.0%) by air and 37,498 (4.0%) by sea. Total arrivals by sea included 29,900 "cruise travellers” (around 14,220 tourists, 5,500 excursionists, 330 Mauritian residents and 9,850 crews) aboard 18 cruise ships, which visited our port during the first nine months of 2011.

2.2 Excursionists (Same day visitors) 


Total excursionists numbered 14,496, of which 8,867 (61.2%) arrived by air and 5,629 (38.8%) by sea. Excursionists arriving by air included 2,655 (29.9%) from France and 2,848 (32.1%) from Reunion Island. Excursionists by sea were mainly from: Australia (2,545 or 45.2%), United Kingdom (1,157 or 20.6%) and United States of America (955 or 17.0%).

2.3  Mauritian Residents  


During the period under review, the number of Mauritian residents travelling abroad increased by 3.6% to 162,058 compared to 156,397 for the first nine months of 2010 and accounted for 17.1% of total departures (Table 2). The following changes were observed in the number of Mauritian departures by major country of disembarkation: United Arab Emirates (+17.5%), Malagasy Republic (+14.0%), United Kingdom (+9.8%), Australia (+8.8%), Italy (+7.4%), Singapore (+4.9%),      Reunion Island (+4.3%), India (-0.2%), France (-1.2%), Republic of South Africa (-2.4%),            Hong Kong (-14.6%) and Seychelles (-23.9%).

Figure 1 shows the percentage distribution of Mauritian departures by major country of disembarkation for the period January to September of 2010 and 2011.
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2.4 Tourist Arrivals


Tourist arrivals for the first nine months of 2011 rose by 4.3% to reach 674,383 compared to 646,656 for the same period of 2010. Figure 2 shows monthly tourist arrivals from January to September of 2010 and 2011. Further details on tourist arrivals are given in Tables 3 to 6.
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The distribution of tourist arrivals by main purpose of visit (Table 4) shows that during the first nine months of 2011, 93% came for holidays and another 4% came for business/conference purposes.

Tourist arrivals from Europe, which accounted for 62.4% of total tourist arrivals, increased by 1.5% to reach 421,060 during the first nine months of 2011 against 414,787 in the corresponding period of 2010. Arrivals from France, our leading market representing 30.2% of total tourist arrivals and 48.3% of the European market, rose by 1.7% to attain 203,493 during this period. The other major tourist generating countries of Europe registered the following performances in tourist arrivals: Germany (+7.2%), Italy (-4.6%) and United Kingdom (-9.7%). Among the remaining European countries, the following changes were recorded: Russian Federation (+75.6%), Switzerland (+36.9%), Spain (+23.1%), Belgium (+17.0%), Netherlands (+3.8%), Austria (+0.6%) and Sweden (-8.0%).

During the first nine months of 2011, arrivals from Africa, with a share of 24.2% of total tourist arrivals, increased by 3.0% to 163,023. Arrivals from Reunion Island, the major market of the region, reached 81,015, which is almost at the same level as in the corresponding period of 2010. Those from Republic of South Africa increased by 5.2% to reach 59,509. The following changes in tourist arrivals were noted from the other African countries: Comoros (+38.6%), Kenya (+27.8%), Zimbabwe (+27.6%), Malagasy Republic (+18.8%) and Seychelles (-13.8%). 

For the reference period, tourist arrivals from the Asian market, which represented 9.9% of total tourist arrivals, grew by 21.5% to reach 66,950. Arrivals from India, our major source on this continent, increased by 10.9% to reach 40,209. Increases in tourist arrivals from the Asian continent were registered from: People's Republic of China (+92.0%), Hong Kong (+47.7%), Malaysia (+34.9%), Singapore (+29.9%), United Arab Emirates (+10.0%) and Japan (+4.1%).

Tourist arrivals from Oceania went up by 47.0% from 8,236 to 12,105 due to increases in arrivals of 47.5% from Australia and 39.2% from the other Oceanian countries.

Tourist arrivals from the continent of America were up by 7.8% as a result of the following changes: Canada (+13.7%), USA (-1.3%) and other American countries (+22.7%).

Tourist arrivals from top ten markets accounted for 83.8% of tourist arrivals during the first nine months of 2011 compared to 84.8% for the same period in 2010. Tourist arrivals from top ten markets for the period January to September of 2010 and 2011 are given in Figure 3.
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3. Tourist Nights

Total tourist nights spent in the country during the first nine months of 2011 is estimated at 7.3 million, representing an increase of 2.6% over the same period of the preceding year (Table 6). The average nights spent per tourist in 2011 is estimated to be 9.6 nights as compared to 9.7 nights during the same period of 2010.
4. Hotel Statistics


At the end of September 2011, there was a total of 109 registered hotels in operation. While, owing to renovation works, six hotels were not operational. The total room capacity for these registered hotels in operation was 11,816 with 24,018 bedplaces (Table 7). For the first nine months of both 2010 and 2011, the room occupancy rate for all hotels averaged 63% while the bed occupancy rate was 55% (Table 8). 

“Large” hotels, i.e. well-established beach hotels with more than 80 rooms, numbered 48   (44% of all registered hotels in operation). These hotels had a room capacity of 8,783 with 17,993 bedplaces, representing 74% of total room capacity and 75% of total bedplaces. The average room occupancy rate for these hotels for the first nine months of 2011 was 63% and bed occupancy rate averaged 55% compared to 63% and 56% respectively for the same period in 2010 (Table 8).

5. Gross Tourism Receipts


Data from the Bank of Mauritius indicate that gross tourism receipts for the first nine months of 2011 were Rs 30,149 million, i.e. an increase of 7.0% compared to Rs 28,167 million for the same period of 2010 (Table 6).

6. Employment


According to the Survey of Employment and Earnings conducted by Statistics Mauritius, direct employment in hotels, restaurants and travel and tourism establishments employing 10 persons or more stood at 28,039 at the end of March 2011 showing an increase of 3.2% over the figure of 27,161 for March 2010. Of this number, 21,672 or 77.3% were engaged in hotels (Table 9).

7. Forecast Year 2011 and 2012

Based on data available on tourist arrivals and information gathered from stakeholders, forecast of tourist arrivals for the year 2011 is maintained at 980,000. This represents an increase of 4.8% over the figure of 934,827 in 2010. Tourist arrivals in 2012 are forecasted to be around 1,010,000 representing an increase of 3.1% over 2011.


According to the Bank of Mauritius, tourism receipts for the year 2011 would be around            Rs 42,500 million (+7.7%) compared to Rs 39,456 million in 2010.  Tourism receipts for 2012 would be around Rs 44,500 million representing an increase of 4.7% over 2011.

Statistics Mauritius

Ministry of Finance and Economic Development

Port Louis

24 November 2011
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ANNEX I

BRIEF ON COMPILATION OF PASSENGER TRAFFIC STATISTICS

Sources of data

The main source of data for the compilation of passenger traffic statistics is the Passport and Immigration Office, which maintains a database of all travellers entering and leaving the country. The data are collected from the passport of travellers, disembarkation cards filled in by non-residents and questions put to non-residents entering the country. At the end of every month, passenger traffic for that particular month is downloaded and supplied to the statistics unit of the Ministry of Tourism and Leisure within fifteen days. Additional data on cruises are supplied by the Mauritius Ports Authority.

To supplement the recurrent statistics a Survey of Outgoing Tourists (SOT) is conducted every two years since 1984 jointly by the Statistics Mauritius and the Ministry of Tourism and Leisure. This survey covers a representative sample of tourists at departure and provides qualitative and quantitative information on tourists. Results of the survey are published in the Survey of Outgoing Tourists report.

Tourism receipts

The Bank of Mauritius is responsible for the estimation of tourism receipts based on monthly statements of Inward and Outward Remittances of Commercial Banks.

 Monthly Occupancy Rates 

All hotels are contacted by phone at the end of every month for data on room/bed nights available and rented during the month for the calculation of room and bed occupancy rates. 

Short-term projections of tourist arrivals

A Tourism Statistics Committee grouping various stakeholders of the tourism industry meet regularly under the chairmanship of the Director of the Statistics Mauritius to discuss performance of the tourism sector and to provide information for short-term forecast of tourist arrivals.

Publications

The regular publications of the unit are:

 (i)  Monthly tourist arrivals (by mid of each month)

(ii)  Quarterly Economic and Social Indicators on International Travel and Tourism 

       (with a lag of seven weeks)

(iii) Quarterly tourism statistics (Pamphlet)

(iv) Digest of International Travel and Tourism (August )

 (v) Handbook of statistical data on tourism (August )

(vi) Report of the Survey of Outgoing Tourists

ANNEX II

GLOSSARY OF TERMS

1. Tourist
A tourist is defined as a non-resident staying overnight but less than a year, and who has no employer-employee relationship with a resident.

2. Transit

A transit passenger is one who stops over in the country for flight connections to other destinations. There are two types of transit passengers: 


Type I  : Passengers who do not leave the transit area of the airport or 



  the harbour.

Type II : Passengers  who do leave the airport or harbour and stay in the country  



  overnight but only for flight connection purposes.

Only Type II transit passengers, as defined above, are included in the  definition of “Tourists”. 

 3. Excursionist or Same-day Visitor
Excursionists are non-resident visitors, other than those who do not leave the airport, who depart on the same day they arrived. 

4. Tourist Nights

"Tourist nights" means the total number of nights spent in the country by tourists, as defined above, during the period under review.

5. Large Hotels

Large hotels are well established beach hotels with more than 80 rooms. 

6. Occupancy rate


The room/bed occupancy rate is the ratio of room/bed nights rented to the total

             number of room/bed nights available.
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             = Total number of room/bed nights rented          x 100

                 Total number of room/bed nights available

7. CIS

CIS denotes the Commonwealth of Independent States. It consists of the States of the former Soviet Union.
Contact person:





Mr. M. Lan Pin Wing


Senior Statistical Officer


Ministry of Tourism and Leisure 


3rd Floor, Victoria House


Port Louis


Tel: 211-9042


Fax: 210-3901


Email: mlan-pin-wing@mail.gov.mu
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